
Annex 2 

Benchmarking FOI and EIR performance information from the gov.uk website which provides Freedom 

of Information statistics for central government bodies for the year 2017. 

TABLE 3 
Number of non-routine information requests received by monitored bodies, by 
quarter, since 1 January 2015 

        

 30 31 32 33  34 35 36 37  38 39 40 41 

               

Government body 2015     2016     2017    

 Q1: 
Jan–Mar 

Q2: 
Apr–Jun 

Q3: 
Jul–Sep 

Q4: 
Oct–Dec 

Q1: 
Jan–Mar 

Q2: 
Apr–Jun 

Q3: 
Jul–Sep 

Q4: 
Oct–Dec 

Q1: 
Jan–Mar 

Q2: 
Apr–Jun 

Q3: 
Jul–Sep 

Q4: 
Oct–Dec 

               
TOTAL for all monitored bodies 12,884 11,499 11,971 11,039  12,795 11,031 10,561 10,892  (r) 

12,289 
(r) 

10,930 
(r) 

11,559 
11,883 

               

TOTAL for Departments of 
State only 

8,715 7,692 8,138 7,211  8,725 7,350 6,967 7,496  (r) 8,341 (r) 7,413 7,941 8,252 

               

TOTAL for other monitored 
bodies 

4,169 3,807 3,833 3,828  4,070 3,681 3,594 3,396  (r) 3,948 3,517 (r) 3,618 3,631 

               
Departments of State               

Attorney General's Office 62 69 49 41  59 57 57 61  43 39 51 54 

Cabinet Office# 439 404 478 423  473 424 375 377  391 391 341 412 

Communities and Local 
Government 

302 209 210 212  283 200 192 173  217 189 203 208 

Department for Business, Energy 
& Industrial Strategy 

- - - -  - - 195 282  226 206 210 227 

Department for Business, 
Innovation and Skills 

280 217 220 229  270 224 24 -  - - - - 

Department for Culture, Media 
and Sport 

157 146 137 113  164 143 124 122  119 130 138 144 



Department for Education# 554 510 484 461  552 476 489 506  598 496 586 521 

Department for Environment, 
Food and Rural Affairs 

275 174 183 153  224 126 158 173  166 187 195 242 

Department for Exiting the 
European Union 

- - - -  - - 54 118  183 126 207 271 

Department for International 
Development 

143 115 148 93  103 84 111 105  122 109 107 147 

Department for International 
Trade 

- - - -  - - 42 100  99 65 115 183 

Department for Transport# 828 524 621 605  677 517 515 587  781 540 568 645 

Department for Work and 
Pensions 

1,248 1,271 1,322 988  1,181 901 1,093 1,101  1,326 1,109 1,217 1,074 

Department of Energy and 
Climate Change# 

189 155 183 165  185 170 20 -  - - - - 

Department of Health 443 407 383 389  470 382 274 337  283 253 258 269 

Foreign and Commonwealth 
Office# 

334 323 324 281  370 270 278 272  323 318 284 334 

HM Treasury# 275 248 285 258  281 202 172 212  259 235 242 286 

Home Office 906 798 899 772  905 882 836 865  867 885 931 907 

Ministry of Defence# 1,049 920 973 909  1,226 1,085 961 975  (r) 1,144 (r) 1,018 1,116 1,090 
Ministry of Justice# 1,036 979 1,086 988  1,149 1,105 876 976  1,056 953 1,001 1,022 

Northern Ireland Office 65 61 58 49  50 30 34 56  40 52 50 64 

Scotland Office 61 76 37 35  44 30 36 40  56 50 55 74 

UK Export Finance 18 32 17 20  21 20 25 25  19 28 31 24 

Wales Office 51 54 41 27  38 22 26 33  23 34 35 54 

               

               
TABLE 3 continued 
Number of non-routine information requests received by monitored bodies, by quarter, since 1 January 
2015 

     

               

               

Government body 2015     2016     2017    

 Q1: 
Jan–Mar 

Q2: 
Apr–Jun 

Q3: 
Jul–Sep 

Q4: 
Oct–Dec 

Q1: 
Jan–Mar 

Q2: 
Apr–Jun 

Q3: 
Jul–Sep 

Q4: 
Oct–Dec 

Q1: 
Jan–Mar 

Q2: 
Apr–Jun 

Q3: 
Jul–Sep 

Q4: 
Oct–Dec 

               

Other bodies included in 
monitoring 

              

Charity Commission 161 162 163 151  175 161 166 133  176 134 137 171 



 

 

Competition and Markets 
Authority 

50 34 38 28  40 25 30 21  28 30 32 29 

Crown Prosecution Service 173 181 166 192  195 178 192 207  (r) 182 164 (r) 195 210 

Debt Management Office 18 23 20 22  17 13 12 17  18 13 16 11 
Food Standards Agency 54 38 34 36  40 30 35 53  40 33 47 48 

Government Legal Department 108 147 113 103  129 103 105 89  120 85 103 92 

Health and Safety Executive 1,338 1,200 1,215 1,189  1,272 1,136 1,167 1,082  1,260 1,222 1,236 1,157 

HM Land Registry 83 111 112 94  125 97 133 85  107 94 84 72 

HM Revenue and Customs 545 474 596 575  565 526 459 457  569 432 501 475 

National Archives 825 736 713 819  834 742 713 633  782 737 742 763 

National Savings and Investments 36 37 8 24  18 17 24 17  24 24 11 18 

Office for National Statistics 106 86 85 78  99 96 84 99  101 96 101 135 

Office for Standards in Education, 
Children's Services and Skills 

216 255 191 138  174 148 116 127  149 110 119 148 

Office of Gas and Electricity 
Markets 

126 103 102 100  145 146 121 148  190 133 128 152 

Office of Rail and Road 52 39 40 29  37 30 42 42  47 36 27 33 

Ordnance Survey 28 24 22 39  27 24 19 19  - - - - 

Royal Mint 5 8 5 14  13 7 9 11  - - - - 

Rural Payments Agency 174 91 107 133  92 109 107 79  95 108 73 54 

Serious Fraud Office 35 26 29 34  33 46 30 47  43 30 33 36 

Water Services Regulation 
Authority 

36 32 74 30  40 47 30 30  17 36 33 27 

               

               
Notes               
# - Figures supplied by these departments of state count non-routine information requests received by one or more of their agencies, as well those received by the departments themselves. The 
bulletin gives full details. 

(r) - Figures have been updated in the annual return from the previous 
quarterly values. 

           


